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Hello,
 
A guy responsible for monitoring the forum notified me of your question. I am here to answer yourquestion.
 
As you may or may not know, Nuance's PDFproducts and DocuCom products use the same PDF technology, so complicationsarise when a customer installs both on his computer because there are some"overlapping". Please send your serial number to support@gaaiho.com and let our support staff look into it. Thanks!
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