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<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.0 Transitional//EN" >
<HTML>
	<HEAD>
		<title>
			ZEON Corporation - PDF Creator, Editor and Server Software
		</title>
		<meta http-equiv="Content-Type" content="text/html;charset=utf-8">
		<link rel="Shortcut Icon" href="../../favicon.ico">
		<link href="../CSS/Zeon.css" type="text/css" rel="stylesheet">
		<script language="JavaScript" src="../../jsLib/zADLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zAjaxLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zDataGridLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zFuncLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zMenuLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zTreeLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zVerifyLib.js"></script>
		<meta content="ZEON Corp., specializes on full spectrum PDF solutions, has wide range PDF products with high quality and affordable price. High speed PDF conversion, easy editing, auto processing for corporate, SDK for developers support all applications with Print command under windows? The unique loupe feature also proved as perfect tool for AutoCAD (CAD)." name="Description">
		<meta content="PDF,Adobe,Acrobat,reader,document,PDF Format,create,creator,creation,convert,converter,conversion, print,printer,printing,edit,editor,editing,writer,make,maker,merge,combine,overlay,append,browse,browser,view,viewer,auto converting,batch convert,office,word,excel,powerpoint,windows,microsoft,Visio,Lotus,Corel,CorelDraw,Autodesk,html,doc,rtf,xls,ppt,jpg,bmp,gif,txt,add-in ,add-ons,download,free,trial,online store,purchase,PDF Product,PDF Company,PDF developer,PDF OEM,PDF Technology,driver,server,sdk,plug-ins,developer,ocx,library,core library,API,corporation,graphics,batch,form,secure,security,stamp,digital signature,search,index,watermark,font embedding,compress,compression,E-mail,doc2pdf,doc 2 pdf,word2pdf,word to pdf,xsl2pdf,xsl to pdf,excel to pdf,ppt2pdf,ppt to pdf,powerpoint to pdf,rtf2pdf,rtf to pdf,htm2pdf,html2pdf,html to pdf,image2pdf,image to pdf,jpg2pdf,jpg to pdf,jpeg2pdf,jpeg to pdf,bmp2pdf,bmp to pdf,txt2pdf,txt to pdf,txt2pdf,txt to pdf,gif2pdf,gif to pdf,office2pdf,office to pdf,eml2pdf,eml to pdf,tiff2pdf,tiff to pdf,autocad2pdf,autocad to pdf,dwg2pdf,dwg to pdf,wmf2pdf,wmf to pdf,pic2pdf,pic to pdf,picture2pdf,picture to pdf" name="Keywords">
		<meta content="Microsoft Visual Studio .NET 7.1" name="GENERATOR">
		<meta content="C#" name="CODE_LANGUAGE">
		<meta content="JavaScript" name="vs_defaultClientScript">
		<meta content="http://schemas.microsoft.com/intellisense/ie5" name="vs_targetSchema">
	</HEAD>
	<body onload="pageLoad()" MS_POSITIONING="GridLayout">
		<script language="javascript">
			function leftMenuStatus(objTD,intStatus) {
				if (intStatus == 1) {
					objTD.className = "TD_leftMenu_Over";
				} else {
					objTD.className = "TD_leftMenu";
				}
			}

			function pageLoad() {
				var objAD = new zADLib();
				objAD.location();
			}
		</script>
		<span id="UC_Header_UC_Menu_lblMenu"><script language="javascript">
var objReader = new zADLib();
var intScreenWidth = objReader.screenWidth();
var intMaxLength = 0;
var intMainMenuWidth = 556;
var intMainMenuRight = 778;
try
{
intMaxLength = parseInt(intScreenWidth);
}
catch (e)
{
}
if (intMaxLength == 0 || intMaxLength < intMainMenuRight)
{
intMaxLength = intMainMenuRight;
}
var intMainMenuLeft = intMainMenuRight - intMainMenuWidth;
var loadImage = new Array("../Images/Home1.gif","../Images/Products1.gif","../Images/Partners1.gif","../Images/OnlineStore1.gif","../Images/Support1.gif","../Images/YourAccount1.gif","../Images/Home2.gif","../Images/Products2.gif","../Images/Partners2.gif","../Images/OnlineStore2.gif","../Images/Support2.gif","../Images/YourAccount2.gif","../Images/left_bg_out.gif","../Images/left_bg_over.gif");
var demo = new zMenuLib("demo",intMainMenuLeft,62,0,20,100,"","","menuItem","","menuItemSelect","menuLink",intMaxLength);
demo.setImagePath(loadImage);
demo.add(1,0,"","../include/index.asp","../images/home1.gif","../images/home2.gif",180,68,"",13,"");
demo.add(2,0,"","../product/default.asp","../images/products1.gif","../images/products2.gif",197,68,"",13,"");
demo.add(3,0,"","../Partners/oem.asp","../images/partners1.gif","../images/partners2.gif",200,87,"",13,"");
demo.add(4,0,"","../product/purchase.asp","../images/onlinestore1.gif","../images/onlinestore2.gif",220,84,"",13,"");
demo.add(5,0,"","../qa/server.asp","../images/support1.gif","../images/support2.gif",290,115,"",13,"");
demo.add(6,0,"","../secure/Signin.aspx","../images/youraccount1.gif","../images/youraccount2.gif",220,83,"",13,"");
demo.add(7,1,"About ZEON","../news/zeoncorp.asp","","",0,0,"",0,"");
demo.add(8,1,"News & Events","../news/news.aspx","","",0,0,"",0,"");
demo.add(9,1,"Join Us","../news/jobs.asp","","",0,0,"",0,"");
demo.add(10,1,"Contact Us","../news/ContactUs.asp","","",0,0,"",0,"");
demo.add(11,1,"Sitemap","../howto/Sitemap.asp","","",0,0,"",0,"");
demo.add(12,2,"PDF Driver","../product/driver.asp","","",0,0,"",0,"");
demo.add(13,2,"PDF Gold","../product/pdfgold.asp","","",0,0,"",0,"");
demo.add(14,2,"Terminal Server Pack","../product/TerminalServer.asp","","",0,0,"",0,"");
demo.add(15,2,"PDF Server","../product/pdfserver.asp","","",0,0,"",0,"");
demo.add(16,2,"PDF Core Library","../product/core.asp","","",0,0,"",0,"");
demo.add(17,3,"Distributor/OEM Partners","../Partners/oem.asp","","",0,0,"",0,"");
demo.add(18,3,"Client List","../Partners/client.asp","","",0,0,"",0,"");
demo.add(19,3,"Customer's Review","../Partners/customer.asp","","",0,0,"",0,"");
demo.add(20,4,"Volume License Program","../product/VLPInfo.aspx","","",0,0,"",0,"");
demo.add(21,4,"Purchase","../product/Purchase.asp","","",0,0,"",0,"");
demo.add(22,4,"Pricing","../product/AllPrice.aspx","","",0,0,"",0,"");
demo.add(23,4,"Maintenance Service","../product/MaintenanceList.asp","","",0,0,"",0,"");
demo.add(24,4,"Upgrade","../customer/LicenseList.aspx","","",0,0,"",0,"");
demo.add(25,4,"Demo","../product/demo.asp","","",0,0,"",0,"");
demo.add(26,5,"Online Support","../qa/onlinesupport.aspx","","",0,0,"",0,"");
demo.add(27,5,"../images/MenuLine.gif","1","","",0,0,"",0,"");
demo.add(28,5,"FAQ","../faq/faq.aspx","","",0,0,"",0,"");
demo.add(29,5,"Download Center","../qa/downloadall.asp","","",0,0,"",0,"");
demo.add(30,5,"Upgrade","../customer/upgradewizard.asp","","",0,0,"",0,"");
demo.add(31,5,"Retrieve Lost Serial Number","../customer/lostsn.aspx","","",0,0,"",0,"");
demo.add(32,5,"Request Information","../qa/info.asp","","",0,0,"",0,"");
demo.add(33,5,"ZEON Forum","http://www.pdfwizard.com/bbs","","",0,0,"",0,"");
demo.add(34,6,"Create New Account","../customer/Register.aspx","","",0,0,"",0,"");
demo.add(35,6,"Sign In","../secure/Signin.aspx","","",0,0,"",0,"");
demo.add(36,6,"Privacy Policy","../news/policy.asp","","",0,0,"",0,"");
demo.setup(0);
</script>
</span>

		<table align="center" width="100%" cellpadding="0" cellspacing="0" border="0">
			<tr>
				<td height="61" bgcolor="#74a9c8">
					<table width="100%" cellpadding="0" cellspacing="0" bgcolor="#0" height="61" align="center">
						<tr>
							<td width="10" height="61" rowspan="2" bgcolor="#74a9c8"></td>
							<td width="144" rowspan="2" bgcolor="#74a9c8">
								<a href="../include/index.asp"><img src="../images/logo.gif" border="0"></a>
							</td>
							<td bgcolor="#74a9c8" height="28" align="right">
								<span id="UC_Header_lblWebLang"><a href="/chs/include/index.asp"><img src="../Images/chs.gif" border="0"></a> <a href="/cht/include/index.asp"><img src="../Images/cht.gif" border="0"></a></span>
							</td>
							<td width="10" rowspan="2" bgcolor="#74a9c8"></td>
						</tr>
						<tr>
							<td bgcolor="#74a9c8" height="27" align="right">
								<!--Login-->
								<span id="UC_Header_lblPopWindow"></span>
								<div id="UC_Header_UC_Login_Panel_LoginUI_EN">
	
	<TABLE cellSpacing="0" cellPadding="0" align="right" border="0">
			<TBODY>
				<TR>
					<TD valign="bottom"><a href="../secure/Signin.aspx"><img src="../images/Sign.GIF" align="absbottom">&nbsp;<img align="absbottom" src="../images/signin.gif"></a>&nbsp;&nbsp;</TD>
					<TD align="right"valign="bottom"><A href="../buy/showbuy.aspx" style="color:#ffffff"> <IMG alt="Shopping Cart" src="../images/buy.gif" border="0" align="absmiddle"> Cart</A></TD>
				</TR>
		</TBODY>
	</TABLE>

</div>






							</td>
						</tr>
					</table>
				</td>
			</tr>
			<tr>
				<td height="1"></td>
			</tr>
			<tr>
				<td height="14" bgcolor="#e1e1e1">
					<!--Menu-->
				</td>
			</tr>
		</table>
		<table cellspacing="0" cellpadding="0" border="0" align="center" width="100%">
			<tr>
				<td height="5"></td>
			</tr>
		</table>

<div id="layerRight" style="BORDER-RIGHT:#000000 0px; BORDER-TOP:#000000 0px; Z-INDEX:1; LEFT:0px; VISIBILITY:hidden; BORDER-LEFT:#000000 0px; WIDTH:220px; BORDER-BOTTOM:#000000 0px; POSITION:absolute; TOP:81px; HEIGHT:100px; layer-background-color:#FFFFFF">
	<div id="UC_Right_Panel_Inner_EN">
	
		<TABLE cellSpacing="0" cellPadding="0" width="210" border="0">
			<TR>
				<TD height="10"></TD>
			</TR>
			<tr>
				<td align="center" valign="top">
			
<img src="/images/pdfwizard_gaaiho.png" border="0" />
				<img src="../images/pdfwizard_right.png" border="0" usemap="#Map6" />
				<map name="Map6" id="Map6">
				<area shape="rect" coords="12,128,191,163" href="mailto:sales@rightpdf.com"  />
				</map>
				</td>
			</tr>
		</TABLE>
	
</div>
	
	
	
	
	
</div>

<!--Content-->
<table cellspacing="0" cellpadding="0" border="0" width="778">
	<tr>
		<td height="5"></td>
	</tr>
</table>
<table border="0" width="778" cellspacing="0" cellpadding="0" style="word-wrap: break-word;">
	<tr>
		<td height="10" width="5%"></td>
		<td></td>
	</tr>
	<tr>
		<td height="10" width="5%"></td>
		<td>Home &gt; Support &gt; FAQ &gt;
			<span id="lblNavigateTitle">When I activate your product online, an error message appears and says "A problem was encountered while trying to communicate with the activation server"</span></td>
	</tr>
	<tr>
		<td height="10" colspan="2"></td>
	</tr>
	<tr>
		<td></td>
		<td bgcolor="#e1e1e1" height="1"></td>
	</tr>
	<tr>
		<td></td>
		<td width="758">
			<span id="lblTitle"><table width="100%" border="0" align="center" cellpadding="0" cellspacing="0"><tr><td><img src="../Images/Empty20.gif" border="0"></td></tr><tr><td class="boldBlue">When I activate your product online, an error message appears and says "A problem was encountered while trying to communicate with the activation server"</td></tr><tr><td><img src="../Images/Empty10.gif" border="0"></td></tr></table></span></td>
	</tr>
	<tr>
		<td></td>
		<td width="758">
			<span id="lblContent">If you browsed our website without any problem, then the problem should be resulted from your proxy server settings.<BR>There are two methods to solve this problem.<BR><B>Solution 1</B><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">1&gt; Click "Advanced..." when the "Internet Error" dialog box pops up.<BR><IMG src="http://www.pdfwizard.com/eng/UploadFile/20051114172233.jpg"><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">2&gt; Choose "HTTP", enter the IP address, the Port of your proxy server, your<BR>User Name and Password, then click "OK".<BR><IMG src="http://www.pdfwizard.com/eng/UploadFile/20051114172310.jpg"><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">3&gt; Now, your DocuCom PDF product is activated successfully.<BR><B>Solution 2</B><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">1&gt; Launch Internet Explorer and choose "Tools&gt;&gt;Internet Options...".<BR><IMG src="http://www.pdfwizard.com/eng/UploadFile/2005111417248.jpg"><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">2&gt; Select the tab "Connections" and click "LAN Settings...".<BR><IMG src="http://www.pdfwizard.com/eng/UploadFile/20051114172438.jpg"><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">3&gt; Check "Use a proxy server for your LAN", and enter the IP address and the Port of your proxy server.<BR><IMG src="http://www.pdfwizard.com/eng/UploadFile/2005111417256.jpg"><BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">4&gt; During the process of activating DocuCom PDF product, a dialog box requiring your User Name and Password will appear. Simply complete them to finish the online activation process.<BR>Note: If you cannot connect to our website, you may choose offline activation instead.</span>
		</td>
	</tr>
	<tr>
		<td></td>
		<td align="right">
			<br>
			<a href="FAQ.aspx">More Topics</a>
		</td>
	</tr>
</table>
<br>
<div id="UC_Footer_Panel_Footer_EN">
	
	<TABLE cellSpacing="0" cellPadding="0" width="100%" align="center" border="0">
		<TR>
			<TD bgColor="#afd2e5" height="1"></TD>
		</TR>
		<TR>
			<TD height="10"></TD>
		</TR>
		<TR>
			<TD align="center">
				| <A href="../news/zeoncorp.asp">About ZEON</A> 
				| <A href="../news/news.aspx">News</A> 
				| <A href="../howto/howto.asp">Roadmap</A> 
				| <A href="../howto/Sitemap.asp">Sitemap</A> 
				| <A href="../news/policy.asp">Privacy Policy</A> 
				| <A href="../news/RefundPolicy.asp">Refund Policy</A> 
				| <A href="../news/jobs.asp">Join Us</A> 
				| <A href="../news/ContactUs.asp">Contact Us</A> |
			</TD>
		</TR>
		<TR>
			<TD align="center" height="20">
				&copy;1993-
				<span id="UC_Footer_lblCurrYear_EN">2024</span> ZEON 
				Corporation&nbsp;&nbsp;All Rights&nbsp;Reserved
			</TD>
		</TR>
		<TR>
			<TD height="20"></TD>
		</TR>
	</TABLE>
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