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		<script language="JavaScript" src="../../jsLib/zVerifyLib.js"></script>
		<meta content="ZEON Corp., specializes on full spectrum PDF solutions, has wide range PDF products with high quality and affordable price. High speed PDF conversion, easy editing, auto processing for corporate, SDK for developers support all applications with Print command under windows? The unique loupe feature also proved as perfect tool for AutoCAD (CAD)." name="Description">
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	<body onload="pageLoad()" MS_POSITIONING="GridLayout">
		<script language="javascript">
			function leftMenuStatus(objTD,intStatus) {
				if (intStatus == 1) {
					objTD.className = "TD_leftMenu_Over";
				} else {
					objTD.className = "TD_leftMenu";
				}
			}

			function pageLoad() {
				var objAD = new zADLib();
				objAD.location();
			}
		</script>
		<span id="UC_Header_UC_Menu_lblMenu"><script language="javascript">
var objReader = new zADLib();
var intScreenWidth = objReader.screenWidth();
var intMaxLength = 0;
var intMainMenuWidth = 556;
var intMainMenuRight = 778;
try
{
intMaxLength = parseInt(intScreenWidth);
}
catch (e)
{
}
if (intMaxLength == 0 || intMaxLength < intMainMenuRight)
{
intMaxLength = intMainMenuRight;
}
var intMainMenuLeft = intMainMenuRight - intMainMenuWidth;
var loadImage = new Array("../Images/Home1.gif","../Images/Products1.gif","../Images/Partners1.gif","../Images/OnlineStore1.gif","../Images/Support1.gif","../Images/YourAccount1.gif","../Images/Home2.gif","../Images/Products2.gif","../Images/Partners2.gif","../Images/OnlineStore2.gif","../Images/Support2.gif","../Images/YourAccount2.gif","../Images/left_bg_out.gif","../Images/left_bg_over.gif");
var demo = new zMenuLib("demo",intMainMenuLeft,62,0,20,100,"","","menuItem","","menuItemSelect","menuLink",intMaxLength);
demo.setImagePath(loadImage);
demo.add(1,0,"","../include/index.asp","../images/home1.gif","../images/home2.gif",180,68,"",13,"");
demo.add(2,0,"","../product/default.asp","../images/products1.gif","../images/products2.gif",197,68,"",13,"");
demo.add(3,0,"","../Partners/oem.asp","../images/partners1.gif","../images/partners2.gif",200,87,"",13,"");
demo.add(4,0,"","../product/purchase.asp","../images/onlinestore1.gif","../images/onlinestore2.gif",220,84,"",13,"");
demo.add(5,0,"","../qa/server.asp","../images/support1.gif","../images/support2.gif",290,115,"",13,"");
demo.add(6,0,"","../secure/Signin.aspx","../images/youraccount1.gif","../images/youraccount2.gif",220,83,"",13,"");
demo.add(7,1,"About ZEON","../news/zeoncorp.asp","","",0,0,"",0,"");
demo.add(8,1,"News & Events","../news/news.aspx","","",0,0,"",0,"");
demo.add(9,1,"Join Us","../news/jobs.asp","","",0,0,"",0,"");
demo.add(10,1,"Contact Us","../news/ContactUs.asp","","",0,0,"",0,"");
demo.add(11,1,"Sitemap","../howto/Sitemap.asp","","",0,0,"",0,"");
demo.add(12,2,"PDF Driver","../product/driver.asp","","",0,0,"",0,"");
demo.add(13,2,"PDF Gold","../product/pdfgold.asp","","",0,0,"",0,"");
demo.add(14,2,"Terminal Server Pack","../product/TerminalServer.asp","","",0,0,"",0,"");
demo.add(15,2,"PDF Server","../product/pdfserver.asp","","",0,0,"",0,"");
demo.add(16,2,"PDF Core Library","../product/core.asp","","",0,0,"",0,"");
demo.add(17,3,"Distributor/OEM Partners","../Partners/oem.asp","","",0,0,"",0,"");
demo.add(18,3,"Client List","../Partners/client.asp","","",0,0,"",0,"");
demo.add(19,3,"Customer's Review","../Partners/customer.asp","","",0,0,"",0,"");
demo.add(20,4,"Volume License Program","../product/VLPInfo.aspx","","",0,0,"",0,"");
demo.add(21,4,"Purchase","../product/Purchase.asp","","",0,0,"",0,"");
demo.add(22,4,"Pricing","../product/AllPrice.aspx","","",0,0,"",0,"");
demo.add(23,4,"Maintenance Service","../product/MaintenanceList.asp","","",0,0,"",0,"");
demo.add(24,4,"Upgrade","../customer/LicenseList.aspx","","",0,0,"",0,"");
demo.add(25,4,"Demo","../product/demo.asp","","",0,0,"",0,"");
demo.add(26,5,"Online Support","../qa/onlinesupport.aspx","","",0,0,"",0,"");
demo.add(27,5,"../images/MenuLine.gif","1","","",0,0,"",0,"");
demo.add(28,5,"FAQ","../faq/faq.aspx","","",0,0,"",0,"");
demo.add(29,5,"Download Center","../qa/downloadall.asp","","",0,0,"",0,"");
demo.add(30,5,"Upgrade","../customer/upgradewizard.asp","","",0,0,"",0,"");
demo.add(31,5,"Retrieve Lost Serial Number","../customer/lostsn.aspx","","",0,0,"",0,"");
demo.add(32,5,"Request Information","../qa/info.asp","","",0,0,"",0,"");
demo.add(33,5,"ZEON Forum","http://www.pdfwizard.com/bbs","","",0,0,"",0,"");
demo.add(34,6,"Create New Account","../customer/Register.aspx","","",0,0,"",0,"");
demo.add(35,6,"Sign In","../secure/Signin.aspx","","",0,0,"",0,"");
demo.add(36,6,"Privacy Policy","../news/policy.asp","","",0,0,"",0,"");
demo.setup(0);
</script>
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		<table align="center" width="100%" cellpadding="0" cellspacing="0" border="0">
			<tr>
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					<table width="100%" cellpadding="0" cellspacing="0" bgcolor="#0" height="61" align="center">
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								<a href="../include/index.asp"><img src="../images/logo.gif" border="0"></a>
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								<span id="UC_Header_lblWebLang"><a href="/chs/include/index.asp"><img src="../Images/chs.gif" border="0"></a> <a href="/cht/include/index.asp"><img src="../Images/cht.gif" border="0"></a></span>
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							<td width="10" rowspan="2" bgcolor="#74a9c8"></td>
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							<td bgcolor="#74a9c8" height="27" align="right">
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								<span id="UC_Header_lblPopWindow"></span>
								<div id="UC_Header_UC_Login_Panel_LoginUI_EN">
	
	<TABLE cellSpacing="0" cellPadding="0" align="right" border="0">
			<TBODY>
				<TR>
					<TD valign="bottom"><a href="../secure/Signin.aspx"><img src="../images/Sign.GIF" align="absbottom">&nbsp;<img align="absbottom" src="../images/signin.gif"></a>&nbsp;&nbsp;</TD>
					<TD align="right"valign="bottom"><A href="../buy/showbuy.aspx" style="color:#ffffff"> <IMG alt="Shopping Cart" src="../images/buy.gif" border="0" align="absmiddle"> Cart</A></TD>
				</TR>
		</TBODY>
	</TABLE>
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				<td height="1"></td>
			</tr>
			<tr>
				<td height="14" bgcolor="#e1e1e1">
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	<div id="UC_Right_Panel_Inner_EN">
	
		<TABLE cellSpacing="0" cellPadding="0" width="210" border="0">
			<TR>
				<TD height="10"></TD>
			</TR>
			<tr>
				<td align="center" valign="top">
			
<img src="/images/pdfwizard_gaaiho.png" border="0" />
				<img src="../images/pdfwizard_right.png" border="0" usemap="#Map6" />
				<map name="Map6" id="Map6">
				<area shape="rect" coords="12,128,191,163" href="mailto:sales@rightpdf.com"  />
				</map>
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			</tr>
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<!--Content-->
<table cellspacing="0" cellpadding="0" border="0" width="778">
	<tr>
		<td height="5"></td>
	</tr>
</table>
<table border="0" width="778" cellspacing="0" cellpadding="0" style="word-wrap: break-word;">
	<tr>
		<td height="10" width="5%"></td>
		<td></td>
	</tr>
	<tr>
		<td height="10" width="5%"></td>
		<td>Home &gt; Support &gt; FAQ &gt;
			<span id="lblNavigateTitle">What is the "Deactivation Online" item in my account used for?</span></td>
	</tr>
	<tr>
		<td height="10" colspan="2"></td>
	</tr>
	<tr>
		<td></td>
		<td bgcolor="#e1e1e1" height="1"></td>
	</tr>
	<tr>
		<td></td>
		<td width="758">
			<span id="lblTitle"><table width="100%" border="0" align="center" cellpadding="0" cellspacing="0"><tr><td><img src="../Images/Empty20.gif" border="0"></td></tr><tr><td class="boldBlue">What is the "Deactivation Online" item in my account used for?</td></tr><tr><td><img src="../Images/Empty10.gif" border="0"></td></tr></table></span></td>
	</tr>
	<tr>
		<td></td>
		<td width="758">
			<span id="lblContent"><DIV>When activating the product online and encountering error says your maximum number of activation is exceeded, you must deactivate on previous activated computer. But sometimes machines installed before are out of use and cannot deactivate locally. You may delete your activation record(s) and be able to activate the product again by using "<B>Deactivation Online</B>" in your account.<BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">1. <A href="http://http://www.pdfwizard.com/eng/secure/login.asp" target=_blank>Sign in</A> our website with your account.<BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">2. Choose "<B>Deactivation Online</B>", then your licenses those can be deactivated online will be listed.<BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">3. Press "<B>Deactivation Online</B>" button beside, and follow the instruction to finish the process. This action will clear all activation records of this SN, and all activations before will be invalid. After deleting the activation record, you should stop using the product on associated PC machine immediately.<BR><B>Please note:<BR></B><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">1. Only serial number of version 8.X can be deactivated online.<BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">2. After deactivation online, the serial number can be reactivated on other computers as our EULA declares.<BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">3. Each SN can be only executed "Deactivation Online" twice.<BR><IMG src="http://www.pdfwizard.com/eng/images/bullet.gif">4. This action "<B>Deactivation Online</B>" cannot be reversed. Please be careful to confirm firstly. If you need any more help, please contact our support team via the Email:<A href="mailto:support@pdfwizard.com" target=_blank>support@pdfwizard.com</A>.</DIV></span>
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</table>
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		<TR>
			<TD align="center" height="20">
				&copy;1993-
				<span id="UC_Footer_lblCurrYear_EN">2024</span> ZEON 
				Corporation&nbsp;&nbsp;All Rights&nbsp;Reserved
			</TD>
		</TR>
		<TR>
			<TD height="20"></TD>
		</TR>
	</TABLE>

</div>


</body>
</html>

