
<META http-equiv="Content-Type" content="text/html; charset=utf-8">

<!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.0 Transitional//EN" >
<HTML>
	<HEAD>
		<title>
			ZEON Corporation - PDF Creator, Editor and Server Software
		</title>
		<meta http-equiv="Content-Type" content="text/html;charset=utf-8">
		<link rel="Shortcut Icon" href="../../favicon.ico">
		<link href="../CSS/Zeon.css" type="text/css" rel="stylesheet">
		<script language="JavaScript" src="../../jsLib/zADLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zAjaxLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zDataGridLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zFuncLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zMenuLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zTreeLib.js"></script>
		<script language="JavaScript" src="../../jsLib/zVerifyLib.js"></script>
		<meta content="ZEON Corp., specializes on full spectrum PDF solutions, has wide range PDF products with high quality and affordable price. High speed PDF conversion, easy editing, auto processing for corporate, SDK for developers support all applications with Print command under windows? The unique loupe feature also proved as perfect tool for AutoCAD (CAD)." name="Description">
		<meta content="PDF,Adobe,Acrobat,reader,document,PDF Format,create,creator,creation,convert,converter,conversion, print,printer,printing,edit,editor,editing,writer,make,maker,merge,combine,overlay,append,browse,browser,view,viewer,auto converting,batch convert,office,word,excel,powerpoint,windows,microsoft,Visio,Lotus,Corel,CorelDraw,Autodesk,html,doc,rtf,xls,ppt,jpg,bmp,gif,txt,add-in ,add-ons,download,free,trial,online store,purchase,PDF Product,PDF Company,PDF developer,PDF OEM,PDF Technology,driver,server,sdk,plug-ins,developer,ocx,library,core library,API,corporation,graphics,batch,form,secure,security,stamp,digital signature,search,index,watermark,font embedding,compress,compression,E-mail,doc2pdf,doc 2 pdf,word2pdf,word to pdf,xsl2pdf,xsl to pdf,excel to pdf,ppt2pdf,ppt to pdf,powerpoint to pdf,rtf2pdf,rtf to pdf,htm2pdf,html2pdf,html to pdf,image2pdf,image to pdf,jpg2pdf,jpg to pdf,jpeg2pdf,jpeg to pdf,bmp2pdf,bmp to pdf,txt2pdf,txt to pdf,txt2pdf,txt to pdf,gif2pdf,gif to pdf,office2pdf,office to pdf,eml2pdf,eml to pdf,tiff2pdf,tiff to pdf,autocad2pdf,autocad to pdf,dwg2pdf,dwg to pdf,wmf2pdf,wmf to pdf,pic2pdf,pic to pdf,picture2pdf,picture to pdf" name="Keywords">
		<meta content="Microsoft Visual Studio .NET 7.1" name="GENERATOR">
		<meta content="C#" name="CODE_LANGUAGE">
		<meta content="JavaScript" name="vs_defaultClientScript">
		<meta content="http://schemas.microsoft.com/intellisense/ie5" name="vs_targetSchema">
	</HEAD>
	<body onload="pageLoad()" MS_POSITIONING="GridLayout">
		<script language="javascript">
			function leftMenuStatus(objTD,intStatus) {
				if (intStatus == 1) {
					objTD.className = "TD_leftMenu_Over";
				} else {
					objTD.className = "TD_leftMenu";
				}
			}

			function pageLoad() {
				var objAD = new zADLib();
				objAD.location();
			}
		</script>
		<span id="UC_Header_UC_Menu_lblMenu"><script language="javascript">
var objReader = new zADLib();
var intScreenWidth = objReader.screenWidth();
var intMaxLength = 0;
var intMainMenuWidth = 556;
var intMainMenuRight = 778;
try
{
intMaxLength = parseInt(intScreenWidth);
}
catch (e)
{
}
if (intMaxLength == 0 || intMaxLength < intMainMenuRight)
{
intMaxLength = intMainMenuRight;
}
var intMainMenuLeft = intMainMenuRight - intMainMenuWidth;
var loadImage = new Array("../Images/Home1.gif","../Images/Products1.gif","../Images/Partners1.gif","../Images/OnlineStore1.gif","../Images/Support1.gif","../Images/YourAccount1.gif","../Images/Home2.gif","../Images/Products2.gif","../Images/Partners2.gif","../Images/OnlineStore2.gif","../Images/Support2.gif","../Images/YourAccount2.gif","../Images/left_bg_out.gif","../Images/left_bg_over.gif");
var demo = new zMenuLib("demo",intMainMenuLeft,62,0,20,100,"","","menuItem","","menuItemSelect","menuLink",intMaxLength);
demo.setImagePath(loadImage);
demo.add(1,0,"","../include/index.asp","../images/home1.gif","../images/home2.gif",180,68,"",13,"");
demo.add(2,0,"","../product/default.asp","../images/products1.gif","../images/products2.gif",197,68,"",13,"");
demo.add(3,0,"","../Partners/oem.asp","../images/partners1.gif","../images/partners2.gif",200,87,"",13,"");
demo.add(4,0,"","../product/purchase.asp","../images/onlinestore1.gif","../images/onlinestore2.gif",220,84,"",13,"");
demo.add(5,0,"","../qa/server.asp","../images/support1.gif","../images/support2.gif",290,115,"",13,"");
demo.add(6,0,"","../secure/Signin.aspx","../images/youraccount1.gif","../images/youraccount2.gif",220,83,"",13,"");
demo.add(7,1,"About ZEON","../news/zeoncorp.asp","","",0,0,"",0,"");
demo.add(8,1,"News & Events","../news/news.aspx","","",0,0,"",0,"");
demo.add(9,1,"Join Us","../news/jobs.asp","","",0,0,"",0,"");
demo.add(10,1,"Contact Us","../news/ContactUs.asp","","",0,0,"",0,"");
demo.add(11,1,"Sitemap","../howto/Sitemap.asp","","",0,0,"",0,"");
demo.add(12,2,"PDF Driver","../product/driver.asp","","",0,0,"",0,"");
demo.add(13,2,"PDF Gold","../product/pdfgold.asp","","",0,0,"",0,"");
demo.add(14,2,"Terminal Server Pack","../product/TerminalServer.asp","","",0,0,"",0,"");
demo.add(15,2,"PDF Server","../product/pdfserver.asp","","",0,0,"",0,"");
demo.add(16,2,"PDF Core Library","../product/core.asp","","",0,0,"",0,"");
demo.add(17,3,"Distributor/OEM Partners","../Partners/oem.asp","","",0,0,"",0,"");
demo.add(18,3,"Client List","../Partners/client.asp","","",0,0,"",0,"");
demo.add(19,3,"Customer's Review","../Partners/customer.asp","","",0,0,"",0,"");
demo.add(20,4,"Volume License Program","../product/VLPInfo.aspx","","",0,0,"",0,"");
demo.add(21,4,"Purchase","../product/Purchase.asp","","",0,0,"",0,"");
demo.add(22,4,"Pricing","../product/AllPrice.aspx","","",0,0,"",0,"");
demo.add(23,4,"Maintenance Service","../product/MaintenanceList.asp","","",0,0,"",0,"");
demo.add(24,4,"Upgrade","../customer/LicenseList.aspx","","",0,0,"",0,"");
demo.add(25,4,"Demo","../product/demo.asp","","",0,0,"",0,"");
demo.add(26,5,"Online Support","../qa/onlinesupport.aspx","","",0,0,"",0,"");
demo.add(27,5,"../images/MenuLine.gif","1","","",0,0,"",0,"");
demo.add(28,5,"FAQ","../faq/faq.aspx","","",0,0,"",0,"");
demo.add(29,5,"Download Center","../qa/downloadall.asp","","",0,0,"",0,"");
demo.add(30,5,"Upgrade","../customer/upgradewizard.asp","","",0,0,"",0,"");
demo.add(31,5,"Retrieve Lost Serial Number","../customer/lostsn.aspx","","",0,0,"",0,"");
demo.add(32,5,"Request Information","../qa/info.asp","","",0,0,"",0,"");
demo.add(33,5,"ZEON Forum","http://www.pdfwizard.com/bbs","","",0,0,"",0,"");
demo.add(34,6,"Create New Account","../customer/Register.aspx","","",0,0,"",0,"");
demo.add(35,6,"Sign In","../secure/Signin.aspx","","",0,0,"",0,"");
demo.add(36,6,"Privacy Policy","../news/policy.asp","","",0,0,"",0,"");
demo.setup(0);
</script>
</span>

		<table align="center" width="100%" cellpadding="0" cellspacing="0" border="0">
			<tr>
				<td height="61" bgcolor="#74a9c8">
					<table width="100%" cellpadding="0" cellspacing="0" bgcolor="#0" height="61" align="center">
						<tr>
							<td width="10" height="61" rowspan="2" bgcolor="#74a9c8"></td>
							<td width="144" rowspan="2" bgcolor="#74a9c8">
								<a href="../include/index.asp"><img src="../images/logo.gif" border="0"></a>
							</td>
							<td bgcolor="#74a9c8" height="28" align="right">
								<span id="UC_Header_lblWebLang"><a href="/chs/include/index.asp"><img src="../Images/chs.gif" border="0"></a> <a href="/cht/include/index.asp"><img src="../Images/cht.gif" border="0"></a></span>
							</td>
							<td width="10" rowspan="2" bgcolor="#74a9c8"></td>
						</tr>
						<tr>
							<td bgcolor="#74a9c8" height="27" align="right">
								<!--Login-->
								<span id="UC_Header_lblPopWindow"></span>
								<div id="UC_Header_UC_Login_Panel_LoginUI_EN">
	
	<TABLE cellSpacing="0" cellPadding="0" align="right" border="0">
			<TBODY>
				<TR>
					<TD valign="bottom"><a href="../secure/Signin.aspx"><img src="../images/Sign.GIF" align="absbottom">&nbsp;<img align="absbottom" src="../images/signin.gif"></a>&nbsp;&nbsp;</TD>
					<TD align="right"valign="bottom"><A href="../buy/showbuy.aspx" style="color:#ffffff"> <IMG alt="Shopping Cart" src="../images/buy.gif" border="0" align="absmiddle"> Cart</A></TD>
				</TR>
		</TBODY>
	</TABLE>

</div>






							</td>
						</tr>
					</table>
				</td>
			</tr>
			<tr>
				<td height="1"></td>
			</tr>
			<tr>
				<td height="14" bgcolor="#e1e1e1">
					<!--Menu-->
				</td>
			</tr>
		</table>
		<table cellspacing="0" cellpadding="0" border="0" align="center" width="100%">
			<tr>
				<td height="5"></td>
			</tr>
		</table>

<div id="layerRight" style="BORDER-RIGHT:#000000 0px; BORDER-TOP:#000000 0px; Z-INDEX:1; LEFT:0px; VISIBILITY:hidden; BORDER-LEFT:#000000 0px; WIDTH:220px; BORDER-BOTTOM:#000000 0px; POSITION:absolute; TOP:81px; HEIGHT:100px; layer-background-color:#FFFFFF">
	<div id="UC_Right_Panel_Inner_EN">
	
		<TABLE cellSpacing="0" cellPadding="0" width="210" border="0">
			<TR>
				<TD height="10"></TD>
			</TR>
			<tr>
				<td align="center" valign="top">
			
<img src="/images/pdfwizard_gaaiho.png" border="0" />
				<img src="../images/pdfwizard_right.png" border="0" usemap="#Map6" />
				<map name="Map6" id="Map6">
				<area shape="rect" coords="12,128,191,163" href="mailto:sales@rightpdf.com"  />
				</map>
				</td>
			</tr>
		</TABLE>
	
</div>
	
	
	
	
	
</div>

<!--Content-->
<style>
.List A:hover 
{
	color:#FC7300;
	text-decoration:underline;
}
</style>
<script language="javascript">
function loadList(intID) {
	var strURL = "List.aspx?ID=" + intID;
	zAjax_LoadPage(strURL,"lblContent",1);
}

function searchFrom()
{
	var strContent = document.getElementById("tbSearch").value;
	strContent = encodeURI(strContent);	
	if (strContent != "")
	{
		var strURL = "List.aspx?Data="+strContent;
		zAjax_LoadPage(strURL,"lblContent",1);
	}
	else
	{
		alert("Please enter the search content");
	}
}

function ctlent(ent){
	if (!window.Event)
	{
		if(window.event.keyCode==13) {
			searchFrom();
		}
	}
	else
	{
		if(ent.keyCode==13)
		{
			 searchFrom();
		}
	}
}
</script>
<table border="0" width="778" cellspacing="0" cellpadding="0">
	<tr>
		<td height="10" colspan="3"></td>
	</tr>
	<tr>
		<td valign="top" width="193">
			
<table width="193" border="0" cellpadding="0" cellspacing="0" align="center">
	<tr>
		<td height="71" bgcolor="#efefef" align="center">
			<img id="UC_Banner_Left_imgBanner" src="../Images/SupportIcon.GIF" border="0" />
		</td>
	</tr>
	</TR>
	<tr>
		<td height="1" bgcolor="#ffffff" align="center"></td>
	</tr>
	</TR>
</table>

			<div id="divFAQTree" style="BORDER-RIGHT:#efefef 1px solid;BORDER-TOP:#efefef 1px solid;OVERFLOW:auto;BORDER-LEFT:#efefef 1px solid;WIDTH:193px;BORDER-BOTTOM:#efefef 1px solid;HEIGHT:560px"
				class="faqtree">
				<span id="lblTree">
<script language="javascript">
var treeDemo = new zTreeLib();
treeDemo.setImagePath("../../Images/");
Icon.Rminus.src = "../../Images/collapse.gif";
Icon.Rplus.src = "../../Images/expand.gif";
Icon.minusbottom.src = "../../Images/collapse.gif";
Icon.plusbottom.src = "../../Images/expand.gif";
Icon.minus.src = "../../Images/collapse.gif";
Icon.plus.src = "../../Images/expand.gif";
Icon.join.src = "../../Images/leaf.gif";
Icon.joinbottom.src = "../../Images/leaf.gif";
Icon.blank.src = "../../Images/blank.gif";
Icon.line.src = "../../Images/blank.gif";
Icon.only.src = "../../Images/leaf.gif";
treeDemo.useLeaf(false);
treeDemo.add(8,0," Corporate Customers","javascript:loadList(8);","",null);
treeDemo.add(9,0," Working with Other Applications","javascript:loadList(9);","",null);
treeDemo.add(10,9," PaperPort","javascript:loadList(10);","",null);
treeDemo.add(11,9," Office","javascript:loadList(11);","",null);
treeDemo.add(12,9," Word","javascript:loadList(12);","",null);
treeDemo.add(13,9," Excel","javascript:loadList(13);","",null);
treeDemo.add(14,9,"  Others","javascript:loadList(14);","",null);
treeDemo.add(15,0," Technical Questions","javascript:loadList(15);","",null);
treeDemo.add(16,0," Others","javascript:loadList(16);","",null);
treeDemo.add(17,0," Installation and Uninstalltion","javascript:loadList(17);","",null);
treeDemo.add(18,17," Installation","javascript:loadList(18);","",null);
treeDemo.add(19,17," Uninstalltion","javascript:loadList(19);","",null);
treeDemo.add(20,0," Activation and Deactivation","javascript:loadList(20);","",null);
treeDemo.add(21,20," Activation","javascript:loadList(21);","",null);
treeDemo.add(22,20," Deactivation","javascript:loadList(22);","",null);
treeDemo.add(23,0," Update and Upgrade","javascript:loadList(23);","",null);
treeDemo.add(24,23," Update","javascript:loadList(24);","",null);
treeDemo.add(25,23," Upgrade","javascript:loadList(25);","",null);
treeDemo.add(26,0," Issues related to our website","javascript:loadList(26);","",null);
treeDemo.add(47,0," Using the Product","javascript:loadList(47);","",null);
treeDemo.add(48,47," PDF Driver","javascript:loadList(48);","",null);
treeDemo.add(49,47," PDF Gold and PDF Plus","javascript:loadList(49);","",null);
treeDemo.add(50,47," Reader OCX","javascript:loadList(50);","",null);
treeDemo.add(51,47," PDF Server","javascript:loadList(51);","",null);
treeDemo.setShowAll(true);
treeDemo.setMyDocument(0);
treeDemo.setup();
treeDemo.expandAll();
</script>
</span>
			</div>
		</td>
		<td width="5"></td>
		<td valign="top" width="580">
			
<table border="0" width="100%" cellspacing="0" cellpadding="0">
	<tr>
		<td><img id="UC_Banner_Right_imgBanner" src="../Images/Support.GIF" border="0" /></td>
	</tr>
	<tr>
		<td height="5"></td>
	</tr>
</table>

			<table border="0" width="100%" cellspacing="0" cellpadding="0">
				<tr>
					<td>Home &gt; Support &gt; FAQ
					</td>
				</tr>
			</table>
			<span id="lblContentTitle"><table width="100%" border="0" align="center" cellpadding="0" cellspacing="0"><tr><td><img src="../Images/Empty20.gif" border="0"></td></tr><tr><td class="boldBlue">Frequently Asked Questions</td></tr><tr><td><img src="../Images/Empty10.gif" border="0"></td></tr></table></span>
			<table border="0" width="100%" cellspacing="0" cellpadding="0">
				<tr>
					<td>
						Frequently Asked Questions (FAQ) and valuable information regarding ZEON 
						DocuCom PDF family of products are provided here for your reference. Please <a href="../News/ContactUs.asp">
							contact us</a> if you have any further questions or comments.
					</td>
				</tr>
			</table>
			<table width="100%" border="0" align="center" cellpadding="0" cellspacing="0">
				<tr>
					<td align="right">
						<input type="text" id="tbSearch" class="normalTextBox" onkeydown="JavaScript:ctlent(event)">&nbsp;<img align="absmiddle" style="cursor:pointer" onclick="searchFrom()" src="../Images/search.gif">
					</td>
				</tr>
				<tr>
					<td height="10"></td>
				</tr>
				<tr>
					<td>
						<span id="lblContent" class="List"><table border=0 cellspacing=0 cellpadding=0 width=560 bgcolor=#FFFFFF align=center><tr><td class="separator" colSpan=3></td></tr><tr><td height="1" width="10"></td><td height="1" width="460"></td><td height="1" width="90"></td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=312" target="_Blank">I purchased maintenance service for my license. If I add more copies within the maintenance timeframe, what is the cost of maintenance for those new copies?</a></td><td class="colsOdd">2009-5-15</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=311" target="_Blank">How do I change my account e-mail address?</a></td><td class="colsOdd">2009-5-15</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=307" target="_Blank">I do not own a Zeon DocuCom product but saw the “www.pdfwizard.com” trial watermark  in my Nuance/Scansoft’s Paperport, PDF Create Pro, or  Omnipage documents. Why is this?</a></td><td class="colsOdd">2009-2-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=306" target="_Blank">When I try activate, I get error code 107. What does this mean?</a></td><td class="colsOdd">2009-2-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=305" target="_Blank">When I try to activate, I get error 0x20020221. What does this mean?</a></td><td class="colsOdd">2009-2-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=304" target="_Blank">When I try to activate DocuCom 9 on Windows Vista it says I must “log in as administrator,” even though I already am.  How do I activate?</a></td><td class="colsOdd">2009-2-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=287" target="_Blank">How can I create customized  dynamic stamps?</a></td><td class="colsOdd">2007-6-29</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=275" target="_Blank">How to Bind My Licenses?</a></td><td class="colsOdd">2007-6-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=278" target="_Blank">I already bound a serial number to my account. May I transfer the license to my friend?</a></td><td class="colsOdd">2007-6-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=277" target="_Blank">How to retrieve New Serial Number for all Product Version after 7.77? (For 7.76 or earlier users only)</a></td><td class="colsOdd">2007-6-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=276" target="_Blank">How to purchase an upgrade?</a></td><td class="colsOdd">2007-6-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=271" target="_Blank">Why I cannot login Zeon&#39;s website?</a></td><td class="colsOdd">2007-5-22</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=270" target="_Blank">Why I cannot install DocuCom PDF 7.X on Windows Vista?</a></td><td class="colsOdd">2007-4-30</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=269" target="_Blank">During the installation, I receive the error "This installation package is not supported by this processor type. Contact your product vendor", why?</a></td><td class="colsOdd">2007-4-30</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=178" target="_Blank">I cannot open PDF file link in Maxthon. Why?</a></td><td class="colsOdd">2007-4-4</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=44" target="_Blank">How to control DocuCom PDF Driver programmatically?</a></td><td class="colsOdd">2007-2-13</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=42" target="_Blank">How to insert PDF Reader OCX control into your VB  project quickly and easily?</a></td><td class="colsOdd">2007-2-13</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=23" target="_Blank">What is the "Deactivation Online" item in my account used for?</a></td><td class="colsOdd">2006-12-26</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=25" target="_Blank">Why do I receive the error code "-371" when buying at your online store?</a></td><td class="colsOdd">2006-9-20</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=24" target="_Blank">The Serial Number is already been registered, can you change the registration to me?</a></td><td class="colsOdd">2006-4-3</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=166" target="_Blank">Why can&#39;t I convert multi-page TIFF files?</a></td><td class="colsOdd">2006-2-15</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=167" target="_Blank">I installed AutoCAD application, but could not convert any *.dwg file with PDF Direct!, why?</a></td><td class="colsOdd">2006-1-20</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=174" target="_Blank">All of icons on toolbar line vertically and in a mess, how to get PDF Plus back to normal?</a></td><td class="colsOdd">2006-1-20</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=32" target="_Blank">I want to create PDF file from doc. files by programming, which product should I choose?</a></td><td class="colsOdd">2006-1-19</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=30" target="_Blank">How to download the PDF Reader OCX (SDK edition)'s installer?</a></td><td class="colsOdd">2006-1-18</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=40" target="_Blank">How to control DocuCom PDF Driver programmatically?</a></td><td class="colsOdd">2006-1-17</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=39" target="_Blank">Is compression method ZIP different from JPEG?</a></td><td class="colsOdd">2006-1-17</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=38" target="_Blank">How to suppress "Save as" dialogue box?</a></td><td class="colsOdd">2006-1-17</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=31" target="_Blank">How to retrieve the Key File I lost?</a></td><td class="colsOdd">2006-1-17</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=169" target="_Blank">PDF filename problem --- 1 character filename only.</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=168" target="_Blank">Any time I right-clicked a file, the Zeon installation dialog box would appear. Why?</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=176" target="_Blank">No VB or VC source codes are available after installing PDF Reader OCX.</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=175" target="_Blank">How to add dynamic fields to Header and Footer -- such as page number, date, author and so on?</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=172" target="_Blank">What if the PDF files created by PDF Driver is different from the source files?</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=171" target="_Blank">Why the files generated by PDF Driver are larger than the source files?</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=170" target="_Blank">Why is the page size different from the one I set in "General >> Paper Size of Driver"?</a></td><td class="colsOdd">2005-11-25</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=173" target="_Blank">How can I convert HTML files that with hyperlinks into PDF?</a></td><td class="colsOdd">2005-11-24</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=16" target="_Blank">How to purchase additional licenses for corporate customers?</a></td><td class="colsOdd">2005-7-1</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=17" target="_Blank">How to share DocuCom PDF Driver across corporate network?</a></td><td class="colsOdd">2005-4-10</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=41" target="_Blank">How to insert PDF Reader OCX control into your VC project quickly and easily?</a></td><td class="colsOdd">2005-1-13</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=43" target="_Blank">Can PDF Driver support PostScript language?</a></td><td class="colsOdd">2005-1-10</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=48" target="_Blank">Does your product DocuCom only work on Windows</a></td><td class="colsOdd">2004-3-31</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=47" target="_Blank">How is the compatibility of DocuCom with Acrobat</a></td><td class="colsOdd">2004-3-31</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=46" target="_Blank">Why Fonts are wrongly substituted?</a></td><td class="colsOdd">2004-3-31</td></tr><tr><td class="colsOdd"><img src="../Images/dot.gif" border="0"></td><td class="colsOdd"><a href="ShowFAQ.aspx?ID=45" target="_Blank">What is the difference between ZIP and JPEG compression method?</a></td><td class="colsOdd">2004-3-31</td></tr><tr><td class="separator" colSpan=3></td></tr></table><table align=center width=560 border=0><tr><td width=350>Current:1 Pages:1 Total:45 Record/Page:45</td><td width=120><img src="../../Images/pages_top.gif" border=0> <img src="../../Images/pages_back.gif" border=0> <img src="../../Images/pages_go.gif" border=0> <img src="../../Images/pages_down.gif" border=0></td><td width=90>Goto:<input type="text" name="PageNo_JumperPage" size="2" maxlength="5" value="1" onfocus="this.select();" onchange="return PageNo_PageChange(this);" onkeypress="return PageNo_KeyPress(this);" class="normalTextBox"><script language="javascript">
function PageNo_KeyPress(objSource) {
if (event.keyCode == 13) {
var strPageNo,intPageNo;
strPageNo = objSource.value;
try {
intPageNo = parseInt(strPageNo);
} catch(e) {
intPageNo = 0;
}

return PageNo_JumpProcess(intPageNo);
}
}
function PageNo_PageChange(objSource) {
var strPageNo,intPageNo;
strPageNo = objSource.value;
try {
intPageNo = parseInt(strPageNo);
} catch(e) {
intPageNo = 0;
}

return PageNo_JumpProcess(intPageNo);
}
function PageNo_JumpProcess(intPageNo) {
if (intPageNo > 0 && intPageNo <= 1) {
location.href="/Eng/FAQ/FAQ.aspx?PageNo=" + intPageNo;
} else if (isNaN(intPageNo)) {
alert("Please input a correct number!");
return false;} else if (intPageNo > 1) {
	alert("The maximum is 1!");
return false;} else {
alert("The minimum is 1!");
return false;}
return true;}
</script></td></tr></table></span>
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